
UNITED’S FULL-VALUE COVERAGE SETTLEMENT OF FULL-VALUE CLAIM  

PROGRAM

6

AMOUNT OF COVERAGE 6

6

CLAIM PROCEDURE 

6

6

COST TO YOU

6

6

United Van Lines will select one of the 
following (or a combination if more than one The Full-Value Coverage program provides 
article is involved): protection for your household belongings, up to 

the amount of coverage you declare.
Pay full cost of repair. 

Replace with like article. 

Pay current market cost without deduction The method used to reach your coverage is 
for depreciation. multiplying $3.50 by the weight of your 

household goods or the amount you declare 
prior to loading.

Sign the inventory and Bill of Lading.  You can declare a higher coverage, if approved 
Indicating the shipments meet your by your company or you agree to pay an 
satisfaction. additional premium coverage.  

Open any cartons that appear damaged 
before the van operator leaves.

If damage is experienced indicate exceptions 
on the van operator’s original Inventory 
form.   Do not accept verbal 
acknowledgment.

Retain carton, packing materials and 
damaged item.  Contact your Customer Care 
Manager at O’Neil Relocation immediately 
to assist you.  It is your responsibility (not 
the van operator's) to make these 
arrangements.

  

Corporate Move  Usually paid by your 
company.

Personal Cost Ask your representative 
for rates.
Deductible coverage is 
available.
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